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FILTER EACH HELP TOPIC 18 IN LIST 22 BY COMPARING EACH 
TOPIC ATTRIBUTE TO EACH CONTEXT ATTRIBUTE - 401 

SET EXACT MATCH FLAG 24e IF ANY COMPARISON RESULTS IN 
EXACT MATCH - 403 

SET MISMATCH FLAG 24m IF ANY COMPARISON RESULTS IN 

MISMATCH -405 

FOR EACH EXACT MATCH, INCREMENT PRIORITY OF HELP TOPIC 
18-407 
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AFTER ALL TOPIC ATTRIBUTES ARE COMPARED TO ALL CONTEXT 
ATTRIBUTES, EXAMINE FLAGS 24m, 24e - 409 

IF EXACT MATCH FLAG 24e SET, HELP TOPIC 18 KEPT ON LIST 22 - 
411 

t IZZ 

IF EXACT MATCH FLAG 24e NOT SET AND MISMATCH FLAG 24m 
SET, HELP TOPIC 18 REMOVED FROM LIST 22-413 
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IF FLAGS 24e, 24m NOT SET, HELP TOPIC 18 KEPT ON LIST - 415 
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CENTRAL STORE 44 RECEIVES SEARCH REQUEST FROM HELP 

ENGINE 16-601 



CENTRAL STORE 44 RETURNS INFORMATION FROM TOPIC 
METADATA 46 CONTAINING SEARCH KEYWORDS - 603 

I 

HELP ENGINE 16 FILTERS, SORTS EACH HELP TOPIC 18 BASED ON 
RETURNED INFORMATION - 605 

I 

HELP ENGINE DISPLAYS HELP TOPICS 18 BASED ON DISPLAY 

INFORMATION - 607 

I 

USER REVIEWS HELP TOPICS 18-609 

I 

USER OBTAINS HELP TOPIC 18 FROM HELP LIBRARY 42 - 61 1 
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UPDATE ENGINE 50 SENDS MESSAGE TO UPDATE INTERFACE 48 
OF EACH HELP LIBRARY 42 REQUESTING UPDATE - 701 



UPDATE ENGINE 50 RECEIVES UPDATE FROM UPDATE INTERFACE 

48 - 703 

I 
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USER COMPO SES HELP TOPIC 18 - 801 

USER INVOKES HELP ENGINE 16, POST INTERFACE 54 THEREOF 
TO POST COM POSED HELP TOPIC 18-803 
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POST INTERFACE 54 RECEIVES COMPOSED HELP TOPIC 18 ID - 805 
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POST INTERFACE 54 RECEIVES ID'D HELP TOPIC 18-807 
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POST INTERFACE 54 RECEIVES KEYWORDS, ATTRIBUTES FOR 
HELP TOPIC 18 FROM USER AND/OR FROM CONTEXT INFO - 809 

POST INTERFACE 54 RECEIVES ADD'L INFO FROM USER - 81 1 

POST INTERFACE 54 PRESENTS LIST OF HELP LIBRARIES 42 TO 
USER - 813 

POST INTERFACE 54 RECEIVES HELP LIBRARY 42 SELECTION 
FROM USER - 814 

T 

POST INTERFACE 54 PACKA GES INFO AND HELP TOPIC 18-815 I 
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POST INTERFACE 54 CONTACTS RECEIVE INTERFACE 52 OF EACH 
SELECTED HELP LIBRARY 42-817 

POSTINTERFACE 54 SENDS PACKAGED HELP TOPIC 18 TO EACH 
CONTACTED R ECEIVE INTERFACE 52 - 819 
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RECEIVE INTERFACE 52 UN-PACKAGES HELP TOPIC 18, HELP 
LIBRARY 42 STORES - 821 
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